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Perspective on Mental Health
Services in Angkor Chum Referral Hospital

Approximately 55 kilometers distance from
provincial capital of Siem Reap, Angkor Chum district is
considered as one of rural areas of Siem Reap province
which remaining severe dimpled path to district public
place, making people a difficult move in rainy season.
With lower than one dollar per day of their daily incomes
making from agriculture and natural resources in the
forest, people are facing many challenges in living
circumstances.
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Furthermore, as other public services in this area,
public health services were slowly developed to the
needs of populations in which there were no Referral
Hospital before 2009. People only went to Health
Centers where CPA levels of treatment are running.

In February 2009, Angkor Chum Referral Hospital
was officially inaugurated and put into public health
services to ensure an effective health services
contribution for local people. However, there are some
wards of hospital are still not widely opened due to a
lack of human resources or medical equipment.
Psychiatric department is one of those absent wards, for
example.

Previous time, this local people’s awareness of what
mental disorders and psychosocial problem are, is
extremely low and they are often not recognized, even
misinterpreted. Some people continue to live with their
problem without addressing them. If they look for
treatment or care, they generally first go to traditional
healers, monks, or Achar. And a seen disadvantage
associated with the lack of knowledge on mental
disorders is stigmatization. Many people strongly believe
that mental illness is craziness or heredity illness,
leading to a persistent stigma on the mentally ill people,
their family and their communities.

However, there were evidences on annual reports of
psychiatric ward in Siem Reap Referral Hospital, some
people living there who were sick with mental diseases
found a treatment in Siem Reap Referral Hospital, which
average 4 or 5 of new cases and 30 or 40 of followed up
cases per month. Unfortunately, some patients decided a
temporarily halt of medication and others went into
permanent stop inside of their common reasons to badly
distant road condition, lack of financial resources, and
lives work pressing, for examples. As a result, some
people are compassionately suffering to their illness
many years without any interventions.

So as response to this need, Supporters for Mental
Health (SUMH) with collaboration of Siem Reap Health
Department opened psychiatric clinic in Angkor Chum
hospital in June 2010. Psychiatrist and psychiatrist
nurses started consultation services with the former
patients referred from Siem Reap Hospital as many new
cases found a treatment after they received promotion of
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mental health education messages through Community
Mental Health Care Program organized by SUMH.

In a relatively short period of time till now, where
psychiatric clinic open 2 times per month has provided
36 times of consultation services, there have about 300
cases are put into treatment. So obviously, in the years
after it would be very busy for one psychiatry doctor in
taking care of all his patients due to the constant arrival
of new patients.

By the gradually increased numbers of patients time
by time, it is an optimistic to take great advantages from
Community Mental Health Care Program working very
close to communities in Mental Health Awareness
Promotion, Education, and Rehabilitation.

So, Intervention approach of psychiatry clinic
supported by SUMH in Angkor Chum Referral Hospital
really takes very key role to contribute consultation
services and propagate mental health section for people
in this poor area and other its surrounding. With recent
achievements reflect to our main purpose of program
either in meaning of allocating people to easily access
mental health service or poverty reduction of populations.

Finally, let’s express a deep gratitude to all
partnership in active cooperation and to our project
establisher from Supporters for Mental Health in Tokyo,
Japan for its financial and technical supports so far.
SUMH Cambodia and its people, especially mentally ill
patients and their families are benefiting from Mental
Health Care Project of Angkor Chum Referral Hospital,
are hopefully looking forward to all partnership and
donors to obtain this Mental Health Project constantly.
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Siem Reap & Angkor Chum Project

ririr I BoBS
Total number of cases attended in activity of two project areas

SUMH Cambodia

Project site Activity New cases Old cases Total cases
SR-OD Rehab & CMHC (HV) 160/72M 128/59M 288/131M
AKC-OD Psychiatric Consultation 161/42M 64/23M 225/65M

Total of cases’ frequency attended in activity of two project areas

Project site Activity Follow up cases Total frequencies Closed cases
SR-OD Rehab & CMHC 1102/500M 1262/572M 159/77M
AKC-OD Psychiatric Consultation 746/224M 907/286M 67/18M
Rehab & CMHC (HV) 137/57M 137/57TM -
Siem Reap Program Activity
I-Rehabilitation activities in Mental Health Rehabilitation Centre (MHRC)
. . Participation
Activity Code Times
New Follow up Frequency
1. Day Centre 233 130/64M 962/445M 1092/509M
2. Depression group 13 11/1M 33/1M 44/2M
3. Domestic Violent group 12 12/0M 38/1M 50/1M
4. Alcoholic group 13 77TM 35/35M 42/42M
5. Dohsa-therapy 0 0 0 0
I1-Community Mental Health Care (CMHC)
6. Home Visit 11 0/0M 34/18M 34/18M
Total = 282 160/72M 1102/500M 1262/572M
7. Key Person Meeting (VHSG) 0 0 0 0
8. Training / Staff upgrade 1 4/2M
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We normally attend in the meeting of other NGOs and relevant institutions

NGOs / Institutions Frequencies
Provincial Technical Working .
9 times
Group for Health (Pro-TWGH)
MEDiICAM .
. . 9 times
Membership Monthly Meeting (4Ms)
1% Quarterly Meetin
) Q y . g . 1time
Siem Reap Operational District

Angkor Chum Program Activity

I-Psychiatric Consultation Program “we normally open two days for consultation services”

Participation

Activity Code Times
New Follow up Frequency
1. Consultation 24 161/42M 746/244M 907/286M
I1-Rehabilitation Activities in MHRC
2. Day Centre (MH education program ) 10 0/0 95/39M 95/39M
3. Depression group 0 0 0 0
4. Domestic Violent group 0 0 0 0
5. Alcoholic group 0 0 0 0
6. Dohsa-therapy 0 0 0 0
111-Community Mental Health Care (CMHC)
7. Home visit 14 0/0 42/18M 42/18M
Total = 48 161/42M 883/301M 1044/134M
8. Key Person Meeting (VHSG) 9 139/63M 11/4M 150/67M
I\VV-Meeting / Partnership Cooperation
We normally attend in the meeting of other NGOs and relevant institutions
NGOs / Institutions Frequency
Core discussion
with AKC OD and Hospital 5 times
“Psychiatric drug and building move”

Siem Reap, Decembe 30", 2011
Seen and approved by Mr. Tey Pisal
Psycho-Social Rehabilitatio

Seen and approved by Mr. Tey Pisal
Representative of SUMH-Cambodia

Siem Reap, December 30", 2011
Reported by Mr. Veng Vannak
Representative of SUMH-Cambodia

Reported by Mr. Veng Vannak
Psycho-Social Rehabilitatio
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SUMH Cambodia
Actual Address;

10 Mental Health Rehabilitation Center,
in Siem Reap Provincial Hospital,

SUMH Mundol Moi, Siem Reap, Cambodia
Postal Address:
P.O.Box 93102 G P O Siem Reap Angkor,
Cambodia
SUMH
10,000 5,000
3
___________ 1081181 __ ___ __________
________ 00170-2-535294 __ __ ________
10
Tel & Fax
E-mail SUMH
SUMH
130-0013
10 3-5-1
TEL 03-3812-0736
1 HP: http://sumh.org
10
SUMH
3 2011 311
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